[ Downloaded from irje.tums.ac.ir on 2025-12-09 ]

AY-AT Ol :(O‘Ja" 393, VN r:-nm:\-'l BL) ‘;“.a bl K) ;g‘)lS) asl 378) 0 A)Lmi- AY 093 RAKY fQ‘ﬁ‘ ‘53}“”&.\:9“ W:u" 4.1:9:

o plR W0y CugD (SO lgii w92 31> 431

° bl O 50 Mot g3l Sgrus ¢ 4 g3 Loy g d w5l e ¢ w0y oo

Ol 0o S cile 8 Sy ke otils (Bl 53 a3 ok T ety ¢ (S gy Sy sl Dliiond 57 0 ¢ lays gy Slankst ke il
Ol ol S Wb S Say Hs&a\i:;u‘@yu,;Ja,ke.ujam,kg@vu);&;Lﬂd#;;ucz,‘:;f‘éj,sﬂ.\%w;;u'
Ot adle S cole S (S e ol (D 53 253 0l T 0dSiin 3 (anDlw 3 (S5 lwdebe Sl 35 0 ¢ Slays 5 bl Sladss o ke Sl

Ol e85 (S sr b5aT 5 Oleys (bl Soylis o Shae il 5 s 35 ¢ Sl mbldg Sleds Sy e skl

ol (Dl 3 a5 oty T 0dSCia s 3y Dl oot 61l oy poke Sl S0 l(Blr 53 (6518 ) Sy e sl (a5 anaid (61T (6 gl

Ol 0l S 0l S (S ke

Aol ol (Dl Slakst 51 poke Sidond S 0 (05 o315 Ole ST (S ke ol8tils el udn o 85 0l 872 LS ¢ galal O 30 1oty i 5

aalyd p (e g ailraes Jlod g colid Al (n Seee
ol Gy Blaal L bl )l jo 1) las Sles don Klgn a5 ol

il codbe pls slas SIS 5 00,5 Ll poreie 5 S

s lats, dboszly oty ool b allis sy () wlo
el S5 L mall 4 a5 el sndadlyl il (slaly
ebas e ” DEA cblzacﬁ%m 955 cTQM2 EFQM” 4‘0)'\9:.9
Yoo o 1 . A _y v .
) 030 o)l b Jaw 1530 5 s elall e ool
bl sy e claylpl g bosz )l 5 (S5l onl o
Oilse il OLl5 glae sl il adanlys o Slos zol>

s ke 0 Capple 5 bl Jae ol pe e

' Malkom Baldirige Award

" BSC: Balance Score Card

" The European Foundation for Quality Management
* Total quality management (TQM)
° Theory of Constrats

" Data Envelopment Analysis

v Activity based costing

A Benchmarking

* Fischer

"* Deming

" Organizational triangle model
'" Diamond Excellence
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Governance and leadership are seen as the most important function in the realization and promotion of
community health. This two components through legislation must identify present situation, determine the
desirable situation, provide infrastructures and implementation mechanisms and in accordance with stated policies
and planning, they should apply necessary monitoring and control. In this regard, the most important challenge is
a comprehensive and evidence-based identification and analysis, which can consider all functions in relation to
the objectives at a general and coherent glance and assess the functions of the health system.
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