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' Malkom Baldirige Award

" BSC: Balance Score Card

" The European Foundation for Quality Management
* Total quality management (TQM)
° Theory of Constrats

" Data Envelopment Analysis

v Activity based costing

A Benchmarking

* Fischer

"* Deming

" Organizational triangle model
'" Diamond Excellence
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Governance and leadership are seen as the most important function in the realization and promotion of
community health. This two components through legislation must identify present situation, determine the
desirable situation, provide infrastructures and implementation mechanisms and in accordance with stated policies
and planning, they should apply necessary monitoring and control. In this regard, the most important challenge is
a comprehensive and evidence-based identification and analysis, which can consider all functions in relation to
the objectives at a general and coherent glance and assess the functions of the health system.
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